
DSHS 14-113 CA (REV. 04/2002) (AC 06/2002)

FOR OFFICE USE ONLY
CASE NAME

siTÛinigkarTTYlxus®tUvrbs'/tiziCn
CLIENT RIGHTS AND RESPONSIBILITIES

CLIENT IDENTIFICATION NUMBER

ámankarTTYlxus®tUvedIm∫I– áyl'za–

‰ p†l'Bt·mandl®ksYg®tUvkaredIm∫IsMerczaetIámanlk≈N: sm∫t†i

TTYlCMnYy…eT . Bt·manEdláp†l'Ø¥®ksYg®tUv◊n®tYtbJÇak'eday

m®n†IshB‡nÛnigrdƒ . kar®tYtbJÇak'/acmanrYmbJçËlTaMgkarTak'TgCa

bn†mkeT\tBIbuKlikrbs'®ksYgedayrYmTaMg/ñkesIub/eg˚ter]gEk¬g

bn¬Mpg .

‰ p†l'Ps†¨tagenAeBlNaEdleK®tUvkar . ebIámanbJ˙aedIm∫Irk

Ps†¨tag®ksYg/acCYyáedIm∫IrkPs†¨tag…Tak'TgCnGeT\t …Pñak'gar

GeT\tedIm∫IrkPs†¨tagenaH .

‰ raykarN—karp¬as'b†ËrtamkartMrUv´nc∫ab' WACs 388–418–0005

nig 388–418–0007  . ebIáTTYlCMnYy®◊k'…CMnYy/ahar á®tUvray

karN—karp¬as'b†Ërkñ¨¨grvag 10 ´z©cab'BI´z©ExEdládwg/MBIkarp¬as'b†Ër

enaH . ebIáTTYlCMnYy´z¬eBT¥ á®tUvraykarN—karp¬as'b†Ërkñ¨¨grvag 20

´z©cab'BI´z©ExEdládwg/MBIkarp¬as'b†ËrenaH .

‰ raykarN—karcMNayelITICMrk karemIlEzrkßakUn…/ñkenAkñ¨gbnÊ¨k

®◊k'obtΩm∏kUnEdl®tUv◊ntMrUvØ¥eZ√Itamc∫ab' karcMNayEpñkeBT¥

ehIynigkarcMNay´nkar®bkbrbrpÊal'x¬ÁnedIm∫IØ¥®ksYg/acsMercza

etIá/acTTYlCMnYy/aharEzmeT\t…eT . ebIáminraykarNnigp†l'

Ps†¨tag´nkarcMNayTaMgenHeT enaHKWánwgEz¬gzaámincg'Ø¥®ksYg

e®bIcMnYn´nkarcMNayTaMgenHedIm∫IØ¥®ksYg/acsMerczaetIá/ac

TTYlCMnYy/aharEzmeT\t…eT .

‰ bMeBjr◊ykarN—NamYyEdleKtMrUvnigBinit¥emIleLIgvijenAeBl

NaEdleKsMuØ¥eZ√I .

‰ rkemIl TTYlnigrkßakargarmYy …cUlrYmkñ¨gskmµPaBGeT\t ebI®tUveK

tMrUvsMrab'karTTYlCMnYy®◊k'…CMnYy/ahar .

‰ eZ√Ishkarkñ¨gkarTar®◊k'obtΩm∏ekµgnigkarobtΩm∏´z¬eBT¥ . á/ac

bdiesZedIm∫IeZ√IshkarCamYykarTar®◊k'obtΩm∏enH◊n ebIáx¬ac

øBuk¿m†ayEdlminenA®Kb'®KgkUn/aceZ√I◊bá kUnrbs'á

…ekµgEdlenA kñ¨gkarEzrkßarbs'á .

‰ rYmshkarkñ¨gdMeNIrkarBinit¥emIlkar®tYt®taKuNPaBeLIgvij .

‰  ®◊b'®ksYgØ¥dwg ebIácg'Ø¥nrNamñak'eT\te®bICMnYy/aharkñ¨gnam

    rbs'á .

‰ edayTTYlCMnYybeN†aH/asnñsMrab'®KYsar (TANF) …CMnYy ´z¬eBT¥

á®bKl'siTÛix¬H´nkarobtΩm∏ekµg …karobtΩm∏EpñkEzrkßaB¥a◊leTAØ¥

rdƒva"s˙igtun .

‰ ebIáTTYlCMnYy TANF á/acesñIsMu®◊k'bEnΩmedIm∫ICYyákñ¨gkarbg'´z¬TI

sMNak'beN†aH/asnñkñ¨geBlman/asnñ .

‰ tamc∫ab' ebIáman/ayu 55 qñaM…cas'CagenH ehIy TTYlkarEzrkßa

ry:eBlyUr  DSHS /acTarykCMnYyenHBI®TB¥sm∫t†idIZ¬Irbs'á (®TB¥

sm∫t†iEdlCakmµsiTÛirbs'áenAeBlmrN:PaBrbs'á) edIm∫Isg´z¬emIlEz

rkßary:eBlyUrnigkicçbMerIEpñkeBT¥Edlá◊nTTYlenAeBlEdláTTYl

karEzrkßary:eBlyUr . enHeKehAza karTarsMNgBI®TB¥dIZ¬I .
kicçEzrkßary: eBlyUrmanrYmTaMg COPES, CAP, OBRA, CASA

emDikExd karEzrkßapÊal'x¬Án kicçbMerIenApÊHemIlEzTaMmnusßcas' suxPaB

®bcaM´z©rbs'mnusßZM ehIynigkaremIlEzTaMCa Par:kicçGkCn . karTar

sMNgBI®TB¥dIZ¬IminekIteLIgeTrhUt Tal'EtmrN:PaBrbs'ánigmrN:

PaBrbs'b†I¿®bBnÛ ebIman . ebIámanekr†—mrtk´n/ñkenAkñ¨gbnÊ¨k  karTar

sMNgBI®TB¥dIZ¬I   /ac®tUveKBn¥aeBledaymanmUleht´nPaBtantwg .

‰ á/ac®tUveKkMritØ¥e®bI®KUeBT¥…OszdƒanEtmYy ebIsinCaáe®bICMnYy´z¬eBT¥

rbs'á .

‰ á®tUvEtp†l'/t†elxsn†isuxsgm (SSN)* …sΩanPaB/en†a®bevsn—sMrab'

EtCnEdldak'Jk¥sMuCMnYyb"ueNˆaH . ebIáerIsykkarminp†l'/t†elx

sn†isuxsgm …sΩanPaB/en†a®bevsn—sMrab'smaCikkñ¨gpÊHEdlmindak'

Jk¥sMuCMnYyeT ®◊k'cMNUlnigZnZanTaMg/s'enAEt®tUveK®tYtemIlbJÇak'

ebI®tUvkaredIm∫IkMNt'/MBIlk≈N:sm∫t†iTTYlCMnYy .

‰ á/acbdiesZminniyayCamYy/ñkesIub/eg˚tkar®sav®CavrkkarEk¬gbn¬M

EdleTIbcab'ep†Im (Fraud Early Detection -FRED) EdlmkBI®ksYg

esIub/eg˚tkarEk¬gbn¬M . ámiin®tUvEt/nuJÔatØ¥/ñkesIub/eg˚tenaH

cUlkñ¨gpÊHrbs'áeLIy . á/acsMuØ¥/ñkesIub/eg˚tenaH®tLb'mkvijenA

eBle®kay◊n . er]genHminman ≤TÛiBl/√IelIlk≈N:sm∫t†iTTYlCMnYy

rbs'áeLIy .

‰ á/ac®tUveKdkecjBIkmµviZIÓ√ËdESÊmsMrab'karbMJnelIc∫ab'rbs'kmµviZI

Ó√ËdEsÊmdUcEdl◊ner\brab'enAkñ¨gkar®Bmans†IBIkarBin‡yeTas´nkmµviZI

Ó√ËdEsÊmEdlmancuHenATMB‡rTIBIr´n®kdasenH .

‰ á/acsMusvnakartva"mYy◊n ebIáminyl'®sbCamYykarsMercEdl®ksYg

◊neZ√Is†IBIkrNIrbs'áeT . ák°/acsMuØ¥tMrYtkar…/ñkcat'EcgkarBinit¥

emIlkarsMerc…/MeBIEdlmincuHsMrugKñaeLIgvijedayKµan≤TÛiBl/√IelI

svnakartva"enHeLIy .

* /t†elxsn†isuxsgmEdl◊np†l'Ø¥nwg®tUv◊ne®bIedayPñak'garrdƒnigshB‡nÛedIm∫IEqkemIl/t†sJÔaN´nsmaCikkñ¨gpÊHedIm∫I®tYtbJÇak'/MBIlk≈N:sm∫t†i TTYlCMnYy

karJrkarcUlrYm®tYtKña edIm∫ITamTarbN†wg ehIynigedIm∫Ib†ËrBt·mantamkumB¥ËT‡rCamYyPñak'garGeT\tkñ¨gkar®tYtemIlkar/nuelamtam®kit¥ vin‡yrbs'kmµviZI

nigsMrab'karcat'EcgkmµviZI . Bt·manenHk°/acbeJçjeTAØ¥m®n†ImansmtΩkicçpgEdrsMrab'eKalbMNg´nCnCab'eTasEdleKcx¬ÁnedIm∫I eC\svagc∫ab' .

karTarrk/t†elxsn†isuxsgm®tUv◊n/nuJÔatc∫ab'enAe®kamma®taEpñkÓ√ËdEsÊm´nqñaM 1977 dUcEdl◊nEksMrYlelx 7 U.S.C. 2011-2036 .
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eyIgmankarTTYlxus®tUvedIm∫I–

‰ TTYlJk¥sMuEdlmaneQµaH /asydƒan nightΩelxaenA´z©Edl/ñkcUl

mkTTYlkmµviZINamYyrbs'®ksYg DSHS p†l'Ø¥ .

‰ CYy/ñkbMeBjJk¥sMuCMnYy ebI/ñksMuØ¥eyIgCYy .

‰ KitKUrsMNUmBrrbs'/ñksMrab'CMnYy/aharenAkñ¨grvag®◊M (5) ´z©ebI/ñkman

lk≈N:sm∫t†i ehIymanesck†I®tUvkar/aharkñ¨gPaB/asnñ .

‰ Ø¥/ñknUvbg̊an'́ denAeBl/ñkTukJk¥sMu…®kdassñamGeT\tCamYy®ksYg

ebI/ñksMubg˚an'´dBIeyIg .

‰ Ø¥/ñknUvkarsMercCalayl‡k≈/kßr kñ¨gkrNIPaKe®cIn kñ¨grvag (30) ´z© .

krNIEpñkeBT¥nigEpñkBikarPaBx¬H/ace®bIeBl 45 eTA 60 ´z© . CMnYy´z¬

eBT¥sMrab'/ñkmanKP·®tUveK/nuJÔatic∫ab'kñ¨grvag 15 ´z©´n´z©eZ√Ikar .

‰ Ø¥/ñky"agticeBl 10 ´z©edim∫Ip†l'Bt·manEdl®tUvkarykmkkMNt'

lk≈N:sm∫t†irbs'/ñk . ebI/ñkminp†l'Ø¥eyIgnUvBt·manEdl®tUvkarykmk

kMNt'lk≈N:sm∫t†irbs'/ñkeT …/ñkesñIsMueBlbEnΩmeT\tedIm∫Ip†l'Bt·man

Ø¥eyIg enaHeyIg/acbdiesZkaresñIsMuCMnYyrbs'/ñk .

‰ ep∆IØ¥/ñknUv®bevsn—Calayl‡k≈/kßr kñ¨gkrNIPaKe®cIn y"agtic 10 ´z©mun

eBleyIgeZ√IkarEkE®bedIm∫IbnΩy…bJŒb'CMnYyrbs'/ñk .

‰ rkßaBt·manEdl/ñkp†lØ¥eyIgCaGkCn . eyIg/acrYmcMENkkarBitx¬HCa

mYyPñak'garGeT\tsMrab'karcat'EcgEdlman®bsiTÛiPaB´nkmµviZIshB‡nÛ .

‰ elIkTwkcit†/ñkedIm∫Ibn†kardak'Jk¥sMuCMnYy/ahar eTaHbICa/ñk®bEhlCa

minmanlk≈N:sm∫t†isMrab'kmµviZICMnYyGeT\tk†I .

‰ CMrab/ñkØ¥dwgBIc∫ab'´nkarkMriteBl 60 ExenAe®kamkmµviZICMnYybeN†aH

/asnñsMrab'®KYsarEdl®tUvkar min/nuvt†cMeJHCMnYy/ahar CMnYy´z¬eBT¥

…CMnYyemIlEzTaMkUnrbs'/ñkeLIy .

‰ KitKUrsMNUmBrrbs'/ñksMrab'CMnYy´z¬eBT¥ eTaHbICa/ñkminmanlk≈N:

sm∫t†isMrab'kmµviZICMnYyGeT\tk†I .

‰ Ø¥/ñknUvCMnYy´z¬eBT¥Cabn†eTAeT\t enAkñ¨geBleyIgsMerczaetI/ñkman

lk≈N:sm∫t†isMrab'kmµviZICMnYy´z¬eBT¥mYyeT\tmuneBleyIgbJŒb'CMnYy

rbs'/ñk .

‰ p†l'/ñkbkE®b…kicçbMerIEpñkkarbkE®bedayminKit´z¬dl'/ñk ehIyedayKµan

karBn¥aeBlyUrenAkñ¨gkarTTYlCMnYyrbs'/ñk .

‰ CYy/ñkkñ¨gkarcuHeQµaHe◊Heqñat .

‰ rYmcMENk®bvt†ikarcak'zñaMkarJreraKrbs'kUn/ñkCamYy®bB‡nÛtamdanKMerag

karcak'zñaMkarJreraK .

kar®Bman/MBIkarBin‡yeTas´nkmµviZIÓ√ËdEsÊm

eyIg◊nep∆IBt·man/MBICnEdldak'Jk¥sMuCMnYyÓ√ËdEsÊmeTAPñak'garshB‡nÛGeT\tedIm∫IEqkemIlzaetIBt·manenH®twm®tUv…eT . ebIBt·man/√ImYymin®twm®tUveT

CnEdl dak'Jk¥sMuCMnYy/acmin◊nTTYlCMnYyÓ√ËdEsÊmeT . ebICnEdlp†l'Bt·manEdleKdwgzaBt·manenHmin®tWm®tUv

BYkeK/ac®tUveKnaMeTAtulakarkat'eTasCabTo®kidƒ . karBin‡ycMeJHkarbMJnc∫ab'Ó√ËdEsÊmedayectna mancab'BIkar/s'lk≈N:sm∫t†iBIkmµviZI

eTAdl'karBin‡yCa®◊k' …/ac®tUvCab'Kuk .

kar®Bman/MBIkarBin‡yeTascMeJHkartMrUvØ¥eZ√Ikar´nkmµviZIÓ√ËdEsÊm

ebIeKtMrUvØ¥ácUlrYmkñ¨gkartMrUvØ¥eZ√Ikar´nkmµviZIÓ√ËdEsÊm ehIyámin◊neZ√ItameT á/ac®tUv/s'lk≈N:sm∫t†iBIkmµviZIcMnYnmYyEx ehIyrhUtTal'EtáeZ√Itamkar

tMrUvØ¥eZ√I karsMrab'karmin◊neZ√ItamelIkTImYy  cMnYnbIEx ehIyrhUtTal'EtáeZ√ItamkartMrUvØ¥eZ√IkarsMrab'karmin◊neZ√ItamelIkTIBIr  ehIynigcMnYn®◊MmYyEx

ehIyrhUtTal' EtáeZ√ItamkartMrUvØ¥eZ√IkarsMrab'karmin◊neZ√ItamelIkTIbI nigeBlm†g@enAeBle®kaymkeT\t .

kar®Bman/MBIkarBin‡yeTascMeBaHkaryk®◊k'suTÛ…®◊k'mkBI EBT (®◊k'CMnYyEdlepÊrtame/Lic®tUnic) eTAelgEl∫gsIusg

vaCaer]gpÊ¨ynigc∫ab'Edle®bIb‡Nˆ EBT edIm∫IelgEl∫gsIusg . vak°pÊÿnigc∫ab'EdrEdlelgEl∫gsIusgedaye®bI®◊k' mkBI EBT . El∫gsuIsgman

rYmTaMgsn¬Wkeqñat El∫g/Us®kdas (pull tab) El∫gdal'k†ar biugeha kar®bNaMgesH El∫genAkasIuNU ehIynigEl∫gd´TeT\tEdl rkeXIjenAkñ¨g

RCW 9.46, 67.16 nig 67.70 . karelgEl∫gsIu sgCamYy®◊k' EBT /acbN†alØ¥mankarb†wgp†l'p¬Ëvc∫ab' PaKIkarJrkan'®◊k'CMnYsedIm∫Icat'Ecg®◊k'

EBT …®tUv◊t'bg'®◊k'CMnYyTaMg/s' .

/nuelameTAtamc∫ab'shB‡nÛnig®ksYgksikmµshrdƒ/aemrik (USDA) ehIynigbTbJÇarbs'®ksYgsuxaPi◊lnigsgmkicç (HHS) c∫ab'rdƒZmµnuJÔenHham

®◊mkar ®bkan'lk≈N:BUCsasn—edayeyagelIsasn— BN·sm∫¨r CatikMeNItedIm ePT /ayu …BikarPaB . enAe®kamc∫ab'Ó√ËdEsÊm ehIynigbTbJÇarbs'

®ksYg kar®bkan'lk≈N:BUCsasn—k°®tUv◊nhamXat'pgEdredayeyagelIsasna …CMen]neya◊y .

edIm∫Idak'Jk¥b†wg/MBIkar®bkan'lk≈N:BUCsasn— cUrTak'TgCamYy USDA … HHS . cUrsresreTA USDA, Director, Office of Civil Rights, Room

326- W, Whitten Building, 14th and Independence Avenue S.W., Washington, D.C. 20250-9410 …cUrTUrs‡BÊelx (202) 720-5964

(sem¬gnigTUrs‡BÊsMrab'CnmanbJ˙a®tec\k - (TDD,) . cUrsresreTA HHS, Director, Office for Civil Rights, Room 506-F, 200 Independence

Avenue, S.W., Washington, D.C. 20201 …TUrs‡BÊelx (202) 619-0403 (sem¬g) … (202) 619-3257 (TDD) . USDA nig HHS Ca/ñkp†l'kicç

bMerInigCanieyaCkEdlp†l'OkasesµIPaBKña .


